www.ttc.com.au

Transport Training Centre and |IAL
jointly providing sound Transport & Logistics
industry related training

focusing on developing of strategic initiatives as well as personal responsibility and autonomy in
performing complex technical operations or organising others; participation in teams, including
those concerned with planning and evaluation processes; and to develop a competitive T&L

industry in Australia which...

e s recognised for its contribution to the Australian economy;

e has a world-wide reputation for reliability, service, innovation and competitiveness;

e is respected as a dynamic and sustainable industry with attractive career options;

e has the leadership in place to address issues of mutual concern for a diverse industry.

T&L responsibilities are spread across the organisation

targeted to Managers
in the CHAIN of responsibility

You may already have gained Certificates in Transport and Logistics discipline and/or
* understand the importance of the knowledge required to match the responsibilities;
* understand the importance of training and learning to refine skills;

* are already a manager without the next qualifications;

* want to meaningfully build on existing management knowledge;

* want to build a sound career pathway.

Diploma of logistics

* an intense program over 40 weeks (evenings only)
* assessments are workplace based
* delivered by industry experienced personnel

Training at the Institute of Applied Logistics (IAL)
67 Regency Rd, Croydon Park

INFORMATION SESSION: Wednesday 4 February 2009

«Course Commences Wednesday | | February 2009 at |IAL
«Course Enquiries: Ron Horne phone 8243 4400 email HorneR@ttc.com.au



The Transport / Logistics / Supply Chain industry is one of
the fastest growing industry groups most affected by rapid
demands on achievement of ‘best business practices’.

To attract and retain quality staff demanded by the industry, matched with
providing appropriate pathways and career challenges, a unique training
opportunity is being offered right NOWV.

Diploma of Logistics

Accredited course content
o Supply Chain Management
o Customer Service
e Operational Procedures
o Business Planning
e Budgets & Finance
o Contracts

o Effective Workplace Relationships

o Manage People
e Change Management
e Occupational Health & Safety

Employers benefit

o staff who are focused on their responsibilities
o staff with clear and effective communication skills

o staff who are innovative
o staff who bring a fresh approach to improved business

practices, processes and procedures
« staff who understand best practice targets

Employees benefit

e integrate learning into the workplace

e appropriate communication at all levels

e understand and update current work practices

e gain valuable capability skills
e be a champion towards compliance responsibilities and

workplace service provision

Transport Training Centre and IAL are jointly committed to QUALITY ;b
TRAINING to the Supply Chain, Logistics and Transport industry across = *

South Australia... where everyone has a responsibility role.
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